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General Instructions :

1. Candidate must write his/her Roll Number on the first page of the Question
Paper.

2. Please check the Question Paper to verify that the total pages and total
number of questions contained in the Question Paper are the same as those
printed on the top of the first page. Also check to see that the questions are
in sequential order.

3. For the objective type of questions, you have to choose any one of the four
alternatives given in the question, i.e., (A), (B), (C) and (D) and indicate your
correct answer in the Answer-Book given to you.

4. Making any identification mark in the Answer-Book or writing Roll Number
anywhere other than the specified places will lead to disqualification of the
candidate.

5. (a) The Question Paper is in English/Hindi medium only. However, if you

wish, you can answer in any one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada,
Telugu, Marathi, Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali,
Kashmiri, Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in

the box provided in the Answer-Book.
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(b) If you choose to write the answer in the language other than Hindi and
English, the responsibility for any errors/mistakes in understanding the
question will be yours only.

6. Candidate will not be allowed to take Calculator, Mobile Phone, Bluetooth,
Earphone or any such electronic devices in the Examination Hall.

7. In case of any doubt or confusion in the Question Paper, the English version
will prevail.

8. Write your Question Paper Code No. 69/SS/A, Set [A] on the Answer-Book.
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LIBRARY AND INFORMATION SCIENCE (Theory)
Terea ud gt fom (Rrgma)

(339)
Time : 3 Hours | [ Maximum Marks : 80
Tag ;3 HUe | [ I : 80
Note : (i) This Question Paper consists of 43 questions in all.
(i) All questions are compulsory.
iii arks are given against each question.
i) Mark . . h .
(iv) Answer the questions from either Optional Module-A or Optional
Module-B.
(v) Section—A consists of
(a) Q. Nos. 1 to 16—Multiple-choice questions (MCQs) carrying I mark
each. Select and write the most appropriate option out of the four
options given in each of these questions.
(b) Q. Nos. 17 to 28—Objective-type questions carrying 2 marks each
(few questions with 2 sub-parts of 1 mark each).
(vij Section—B consists of
(a) Q. Nos. 29 to 36—Very short answer-type questions carrying
2 marks each to be answered in the range of 30 to 50 words.
(b) Q. Nos. 37 to 40—Short answer-type questions carrying 3 marks
each to be answered in the range of 50 to 80 words.
(c) Q. Nos. 41 to 43—Long answer-type questions carrying 4 marks
each to be answered in the range of 80 to 120 words.
o : (i) 3@ T9-w ° $A 43 yH Bl
(i) @ g aafem €
(i) TIH T % HHA Gk Ik fer MY B
(iv) Shfoash UigTEI-A 31aT Jehfcds HigIA-B % Tl & IW <l
(v) Wus-AH
() ¥o Ho 1§ 16 T Sg-Tdehedld T &, Y% &1 1 37 2| T & Tk TA
T feu MU 9r faskedi § © gow IuYh fohew w1 g o)
(b) ¥o HWo 17 ¥ 28 T TIHE Y &l Y% % 2 3% & (B H 1 3 ™A
2 IU-uT FiE) |
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(vi) WUs-o
(a) Wo Ho 29 ¥ 36 T A TY-IHIT YA 2| IS % 2 b &, TIHh H W
30" 50 Wi W |
(b) Jo To 37 ¥ 40 T TY-ITWT T &l JIHh & 3 b &l T Bl IW
509 80 wisg ¥ T
() Jo Ho 41 ¥ 43 T H-ITT Y & YIH & 4 3H &l JIH Bl IW
80 ¥ 120 V&g § T

N
(1) Answers of all questions are to be given in the Answer-Book given to you.

et T % IW MR T IW-YEaen § & ford|

(2) 15 minutes time has been allotted to read this Question Paper. The Ques-
tion Paper will be distributed at 2:15 p.m. From 2:15 p.m. to 2:30 p.m.,
the students will read the Question Paper only and will not write any
answer on the Answer-Book during this period.

3 Y-UF I Ued & foU 15 e &1 g fear mm 21 wea-ua o1 faauor quet §
2:15 o1 fopam S@m| SUEX 2:15 §9 ¥ 2:30 &9 9% B had IH-UT Sl TeN IHR
3 HAY & G J IW-YREAHT W HIg W A8 foram|

SECTION—A
G us—H

Q. Nos. 1 to 16 are Multiple Choice Questions (MCQs). Each question carries
1 mark.

Yo Ho 1 ¥ 16 Sg-Toshed™ W74 &1 Ici% T 1 3% H1 2

1. The law advocates an open access system, classified shelf
arrangement, subject analytical entries, provision of reference services,
publicity methods, extension services and book selection policy. 1

(A) first (B) second
(C) third (D) fourth

frm g stfinm womeft, e Yow yomeht (sewe), fawa s foveryumars
yfafsar, ged Fansti &1 wauH, R fafy, fowar dand ik gwas o=@ fifd St g

HT B
(A) Tgel (B) fedt
(C) T (D) =g
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2. A document providing a broader view of a subject is called . 1

(A) macro (B) micro
(C) pamphlet (D) phono-record
fopelt T =1 =ue gfEehIor WM 9T YoRg i gl Al 7
(A) T&d (B) &
(C) gf&Tem (D) WHIERIS
3. are the foundation in such an endeavour and can essentially be
considered ‘Universities of the People’. 1
(A) Libraries (B) Clearing houses
(C) Data banks (D) Data centres
TH Y H1 YR ' S 3R fEn ®v § @ o favaferme®’ wenm oS
Tk 2l
(A) TUH (B) Taeafer &=
(C) @mw=I &% (D) ST &g
4. A library provides a/an forum for social get-together within its premises. 1
(A) wrong (B) right
(C) individual (D) group
eI 310 IHER | " dd-fiem % foe e 9 YGH T 2l
(A) Tt (Irgfed) (B) 3fa
(C) =afmTd (D) wHfE®
5. Name the two implications of the first law of library science. 1

(A) Publicity and closed access

(B) The readers and library authority
(C) Book selection and library hours

(D) Library building and choice of books

Turer™ fomm % yom g3 % < ffgardt % 9w fafeg
(A) TR 3R 3w Them

(B) UId®h 3R TUTEHR ITThTor

(C) Y T IR UATH H1 HRTTH

(D) YEihlerd W 37 J&iehl I =3
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6. Vigyan Pragati is an example of

(A) popular periodical (B) magazine
(C) newspaper (D) scholarly periodical 1
o st H1 I B
(A) <AreRiE amRehl (ufre) (B) PR
(C) THMER-9 (D) faga omtafeat
7. is the act of removing library books which are of no further use in
the library. 1
(A) Weeding (B) Blocking
(C) Shifting (D) Binding
YEIhIGT | 39 JEdshl 1 ge i fspan & e qease ¥ 3w &g 3w
T 2l
A) Bt (B) AR
(C) forfaem (D) Freead
8. Proper management is considered as a tool for measuring
performance, satisfaction and realization of set goals of any library. 1
(A) circulation (B) periodical
(C) shelf (D) binding

3fea gere i fepelt off e % wewH, Tqfy i freifa atet it wfl @t ama
% foIu uH IR * w9 § HET ST R

(A) TfE=Ro (B) 3Tmafush
(©) = (D) foreesd
9. is concerned with maintaining or restoring access to artifacts. 1
(A) Preservation (B) Acquisition
(C) Weeding (D) Verification
T TR (Al ah TEd Bl ST T@H AT FEA B F R

(A) =& (B) fenrgm
(C) Bt (D) T
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10. Responsive information services are also known as information services. 1
(A) active (B) dynamic
(C) passive (D) referral

TS a1 SISt Sl {1 qarsdi o &9 § ff S S 2|

(A) =fsha (B) =i
(C) fifsra (D) T«
11. is a systematic search for published material on a specific topic. 1
(A) Online public access catalogue (B) Literature search
(C) Responsive search (D) Reference search
s fafdre fover w g ammft i v gianfsa @ 2
(A) AT HESHR T = (B) wfe @i
(C) IITHS @I (D) Hed @
OPTIONAL MODULE—A
Jehrfcue uisse—A
12. Which of the following is not one of the five fundamental management
functions? 1
(A) Leading (B) Organizing
(C) Budgeting (D) Controlling
ffefga o @S- g Pfers gorem s 8 4 wh @G 22
(A) FgE HE (B) Toaem st
(C) e ufshan (D) R s
13. structure of job grades and pay ranges established within an
organization. 1
(A) Salary (B) Support
(C) Career (D) Fringe
freft wed % i g S0 (SfE) T 9 9ad "W hl G AT
Heerdt 2l
(A) o (B) wWeErh
(C) et (D) ¥R
339/55/A/615 7 [ANIEARIRITAT o« e..0.
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14. In the method, the individuals to be studied are asked to keep a

detailed record of their information-related activities. 1
(A) diary (B) observation
(C) questionnaire (D) interview

fafy o srerRm dedy =feal 9@ falte g= Shaseam 6t fowqa fo s 9 +

fow =g S 21
(A) cf=hr (B) 31adreh
(C) STereAt (D) HTEITehR

15. librarians are specially trained to audit libraries, serve as
management consultants, and assist in resolving various library
management challenges. 1
(A) College (B) Technical
(C) University (D) Chartered

TRl TATAT T @1 WA & U a9y &9 @ giviferq, gerem wsierdr & &9
T $M B & qUT AT T2 hl 63 TS B A B H TN Hd &

(A) HiS (B) dehlehl
(C) Tervaferame (D) =S

16. The three primary checkpoints for the acquisition of library materials

are availability of library funds, use of reading material, and . 1
(A) need of library staff (B) need of library authorities
(C) need of library users (D) need of book publishers

Ty armft % e § dF g ae freme €, w—erem ffy fr Iucts,
UTSEmEIft T IT 3R |

(A) TUTE H HUATIET hl STaIhAT (B) TTeR W AT <l ATereaehal
(C) TUTT IUATTHAIS <hl STl (D) &I WehIehi sl ATl
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Or / AYar

OPTIONAL MODULE—B

Senfoush Aigs[i—B
12. The term ‘information retrieval’ was coined by Calvin Mooers in . 1
(A) 1949 (B) 1950
(C) 1951 (D) 1952
T I g w1 i H ke T g foRam e
(A) 1949 (B) 1950
(C) 1951 (D) 1952
13. is the process whereby indexes and associated tools for the
organization of knowledge are generated. 1
(A) Indexing (B) Abstract
(C) Thesaurus (D) Thesaurofacet
_____ 9% ufshar & ek g 9H o e W fotu STgshAvll 3R weeifoa gieai sams
STt &l
(A) ITIRHTERT (B) T
(C) = (D) forEmREe
14. search aims to access a website for additional interaction or other
activities. 1
(A) Navigational (B) Informational
(C) Transactional (D) Truncation
@IS 3T 3R TR FFeR i Auan foret 3= wifafafy @t 3/ ¢ & forg feret
IR W TEEH I AT W@l R
(A) Hfama (B) HIATTHS
(C) TER T grareft (D) HR-Ble TERt
15. In language, the terms are selected from the same document to
describe its content. 1
(A) free indexing (B) vocabulary indexing
(C) controlled indexing (D) natural indexing
T H fowreeg w1 guiy % forw ug 3 woim @ forw S #)
(A) Hh ITIHHTIR (B) wIsgrercdl 3TIShHUIRLT
(C) b srgspavfientor (D) Bl STIFHHTTRLT
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16. allows the searcher to define the distance of two terms from each

other. 1
(A) Truncation search (B) Proximity search
(C) Range search (D) Limiting search
GiSfehd! ! & UG o R 3T I IRV & h 3gafd <t 2
(A) "EIT G (B) wifeml @
(C) <rRIEg @ (D) wfufosror @
OBJECTIVE—II
TS TA—II

Some of these questions have 4 sub-parts.You have to attempt any two
sub-parts out of 4 sub-parts in such questions.

FO T § 4 IT-9M E| IRl I F fREl 2 IT-uEN H FA HET B

17. Attempt the following questions : 1x2=2

(a) Enumerate any two time-saving devices according to the fourth law of
library science.

(b) Give any two forms of human thoughts.

frfafga we=i & 3w G

() v fae % =qd g9 % SER g <l swd el @ gheal W gEieg
it

(@) #Fe fommi % iE q &9 qrmu

18. Fill in the blanks : 1x2=2

(a) Information sources can be classified into two broad categories
and

(b) Documentary sources can be further categorized based on their
information and

(%) T Gal B g G 9 3R T faue fham S whar 2B

(@) JoIEH idl sl 3Tkl T i q % YR W g: AT 7 fawes o
ST EhdT Bl

19. From which Latin word is the term ‘index’ derived, and what does it mean? 2

R g H FA AT W F hE e § g ® R swe @ o R
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20. Match Column—I items with the right options of Column—II (any two) :

1x2=2
Column—I Column—II
(a) The Digital Scholar (i) Robert Louis Stevenson
(b) Treasure Island (ii) Database
(c) ISO 2709 (i) Standard
(d) INIS (iv) M. Weller
wWH—I & Il = wu—II % 98 fases 9 fiem fifle (3% Q) -
T —I T —II
(a) 13 fefied w@ier () TS qe8 LEaq
(b) SR HTEAS (i) s
(c) 3MZoTHoIMo 2709 (iii) |
(d) 3ATEoTAOITZ0THO (iv) THo iR
21. Differentiate between the following : 1x2=2
(a) Journal and Electronic Journal
(b) Newspaper and Electronic Newspaper
I WY HINVY
(%) T 3N SoFAh A
(@) TUER-TF 3N SAFR((eh THER-T
22. What are the responsibilities of stack management staff? 2
Weh JegH HAAR i FeriEr w®& g e
23. Fill in the blanks : 1x2=2
(@) A is defined as a written or printed literary work.
(b) are also referred to as serials or journals.
s Tuml & gfd i
(%) %I foafea =1 giga anfalre g & &9 & ufenfya e smar 2
@) H TS (e R JUET SHed (MY ubeR) b ¥4 H Ot S

ST 2

24. List out four types of services provided under the current awareness
services. 2

THETIR STEhdT JE13T & 3T YgM Sl I aTefl TR YR hl Aa13ti i gt s3]
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25. Fill in the blanks : 1x2=2
(a) Library user wants to have information on a particular topic as

exhaustive as possible, the need is known as ______ need.
(b) _____ services are also known as active information services.
fo Tl 1 g HIR
(%) Tierer™ aresh fafre fova w gemEye foegd go =g € 8 sraveedr e
Bl
(@) __ wan 5@ afea dad i e S @l
26. Write ‘True’ for correct statements and ‘False’ for incorrect statements :  1x2=2

(a) The academic library serves the general public.

(b) Active service means library staff provides the service in anticipation
to keep users well-informed.

el HYT & U HE 3N ToAd HYH & fow e’ fefaw -

(%) SNeafreh qeAhIe W ST sl HET HLT B

(@) @fspa Tar &1 7 & 5 gk FUURl SwETRale %I ISl aE ¥ giud
% fou qa1 yem w2l

OPTIONAL MODULE—A
Serfcueh ATS[A—A
27. Attempt the following questions : 1x2=2

(a) Give your understanding of ‘professional staff’.
(b) Name three levels of staff.

frfafgd w1 & I G
(%) HAEHETS HHAR ¥ A FAT GHIAA &7
(@) wH=TiEl & d Wi % W fofen
28. Fill in the blanks : 1x2=2
(@) _____ is a people’s profession.

(b) programmes are designed to introduce and acclimate newly
hired employees into the organization.

foh ol 1 gfd hife -

(%) ____ T 5 H9EH 2

(@) T | 3T AU HHA i qifad HEH 3R T8 S 8q IR HREHal ol
HRIHA HE I 2
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Or / AYar
OPTIONAL MODULE—B
Jerfcush Aisi—B
27. Attempt the following questions : 1x2=2
(a) What are the two steps of subject indexing?
(b) Define subject cataloguing.

Frafafaa g & 3@ s
(%) fowa HAT & q T T 87
(@) fawa g w1 ufenfya i

28. Match Column—I items with the right options of Column—II (any two) :
1x2=2
Column—I Column—II

(a) Sears List of Subject (i) Conducted for different forms of a word
Headings having the same common root

(b) Range search (i) Allows the searcher to define the
distance of two terms from each other

(c) Truncation search (i) Allows searchers to select records
within certain data ranges

(d) Proximity search (iv) Minnie Earl Sears

TH—I o fawi & TW9—II % T3 foshed 8 fiem Hifm (9 Q) -

w—I Te—II
() Taad fore 3 (i) T & g atel e o ol &4 % fore smfa
geide Bfe IERIRE
(b) TEUEG @ (i) Tuwal w A TG H TH-gw ¥ gt Fuifa
bl AT <A B
(c) FEIU G (iii) @iehdia o Tl fafire ser gwe-a=1 4 &
i@l &1 g A Ela @ 2
(d) @Terera @S (iv) feft o R
339/SS/A/615 13 NIRRT« .r.o.
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SECTION—B
G us—d

Very Short Answer Questions. Each question carries 2 marks. Answer the
following questions in two sentences.

fd TY-ITT T TP Y 2 3 hT Bl YIS YA 1 IW A arrn ¥ feafaw
29. Differentiate between a library and an information centre. 2
JEIRICTT 3 o1 g o offE SR Y iU
Or / JHAYal

What are the implications of library staff as per the first and fifth law of
library science?

T faem % yuw 3R uiEd g9 % IER Qe wuenial & fow @ fafgared €9

30. How are periodicals classified into different types? 2

afarh1ati w1 fafirs TRl & & anfiepa fora Sam 87

31. Do you believe that standards are beneficial for businesses and help
to promote trade? 2

1 319 A 3 foh A FaqrEl 3K AR &1 FeE] ¢ § A hid 87

32. State the difference between a dictionary and an encyclopaedia. 2
yegehiel 3R fogaenrer & 9 3= samsu|
33. What is a ‘ready reference service’ and a ‘long range reference service’? 2
e wd Far o e ded e #7
Or / AYaT

What are reference services and referral services?

Her Hal 3R IR A1 HT 27

34. Enumerate the four features of information service. 2

qe Fa 1 ww fRs ®) ol S

330/SS/A/615 LR e
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OPTIONAL MODULE—A

Jerfeueh Aise—A
35. Explore how information literacy empowers individuals across diverse
paths of life. 2
I TeRaT fhg YR Sfed & faftm vel w =afwat &1 wews At @, st i)
36. List the different functions in the periodical section. 2

TA-URT STINTT o ol w1 6l g sET

Or / AYaT
OPTIONAL MODULE—B
Senfoueh Aigs[i—B
35. How is a subject index created? 2
for g W 0 AR PR S 27

36. Elucidate different types of term relationships in ‘Library of Congress Subject
Headings’. 2

‘AR IATH BT Hedde g™ § fafie TR & qe grerl w1 9ui shifvg)

Short Answer Questions. Each question carries 3 marks. Answer the following
questions in two sentences.

TY-ITHT TH| TH T 3 3 HI 8| TAH T h IR @ q@i § fARaw)

37. State any three purposes for which the library is responsible as a social
institution. 3

HIE 1 eI Fasy e ol qedepe ush amifae e % 9 § ITeRt R
Or / JAYar

Write a brief note on the implication of the fifth law of library science.

TR 9T % giee g9 % Migard w we g fewoft fafem)

38. How do you categorize non-documentary sources? List the categories of

mass media with examples. 3
39 TG F=AT Fidl i fh8 JHR Ffichd hd &7 IQE Higd SHEAR AT i
gforr & T SR

39. Enumerate the tasks conducted by the maintenance department. 3

e favm g few o st f e s
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OPTIONAL MODULE—A
Sehfcueh ATS[—A

40. Describe observation method and state how it is useful. 3

iR faftr w1 9 hifSy 3 wdse 6 a8 8 sEeh 2

Or / JAYar
OPTIONAL MODULE—B
Jehfeueh Ais[i—B

40. Explain the process of searching of information by search engine. 3

QIS 391 R {1 @ieH i kA i =men hifs|

Long Answer Questions. Each question carries 4 marks.

-3 T TE T 4 Ak T Bl

41. “Library as a social institution.” Explain. 4
‘AT T |G T 217 $Hehl e hifu)
Or / JAYar

What is the rationale for employing a classified arrangement of books to
connect each book with its reader?

Y T i I8eh TS § e o foTq Tl ohl Sfichd SHaEUT 1 ITANT HL 1 &1
Jifae 87

42. How do you categorize documentary sources by physical form? List the
categories with examples. 4

39 Yo il Sl Hifde €9 % MR W Hd ffha A a7 IOl o @y AR
sl = =4 13U)

Or / JAYar
Differentiate between fundamental standards and technical standards.

et AR 3T qehlehl ARl & o= 3= TF HIfT]

43. What are the various steps involved in compiling a bibliography using
e-databases? 4

3-SR & WM U TH UG & Hohod & g fafim =wor w®nm Ee
Or / JAYar

How are library services categorized? Explain briefly any two responsive
services.

TR Tanati i fhd wehR affehd foram St 27 feRedl & SogmRieAes Tst %1 Haw
T avie i

* ok k
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